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1

Iltems in the Box

Lively Wearable™ Device - This is your one-button
device with built-in accelerometer for tracking steps. It
can be worn around your wrist or neck using the included
accessories.

The battery has been pre-installed for your convenience.

Wristband Accessory — Allows you to wear the device
around your wrist.

Magnetic Lanyard Accessory - Allows you to wear the
device around your neck (required for Fall Detection).

lively
' wearable . . .
Quick-Start Guide Quick-Start Guide — Gets you started quickly.
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2 Your Lively Wearable

Call Button LED Indicators Battery Door

1 Call Button - The face of the device has a button at the center that allows you to call a
5Star® Agent through your smartphone.

1 LED Indicators - Provides visual indication of connectivity to your smartphone, active
data synchronization to your smart phone, and low battery life.

1 Battery Door - Used for replacing the battery. Use a flat object like a coin to rotate the
door counter-clockwise to unlock.



3 Activating Your Lively Wearable

Step 1: Activate your service
Go to greatcall.com/wearable/activation and follow the online instructions. During this
process you will be asked to enter in the phone number of the smartphone that will be
paired with the Lively Wearable. You will be asked to enter this phone number again
through the Lively app to complete set up.

Activation and service required before features will function.

Step 2: Download the Lively app onto your Android smartphone
Go to the Google Play Store on your Android® smartphone and download the Lively app.
This will enable you to see your activity, participate in daily challenges, and connect to
5Star Agents for help.

Step 3: Pair your Android smartphone with the Lively Wearable
Open the GreatCall Lively app and it will guide you through pairing the device with your
Android smartphone. Make sure both activation and app download are complete prior to
pairing.

Currently, the Lively Wearable can only be paired with smartphones running Android 4.4 or later. Lively
Wearable compatibility with Apple smartphones is coming soon.

Step 4: Have friends and family download GreatCall Link™
Tell your friends and family to download the GreatCall Link app on their Android
smartphone and add you as a connection—so you can share accomplishments and they
can cheer you on along the way.

Currently, only the GreatCall Link app on Android smartphones can follow Lively Wearable users. The ability

to follow Lively Wearable users on Apple smartphones is coming soon.


http://www.greatcall.com/wearable/activation

4 Setting up the Lively App

The Lively app is required for your Lively Wearable to operate. This app allows you to track
your activity, participate in fun daily challenges and allows you to connect to a 5Star Agent in
case you need help.

The Lively app can be downloaded using the Google Play Store app found on your Android
smartphone. With the Play Store app you can find your favorite music, movies, books and
Android apps and games. The Play Store app comes installed on Android devices that support
Google Play.

IMPORTANT: You cannot use the Lively app until you have activated your service online as
described in the previous section.

Step 1: Open the Play Store app O 4 # 827 AM
On your Android smartphone, go to the Apps section and < greatcall lively ¢
TAP the Play Store icon ( b ). If you have never set up your MyLively Home
Android smartphone with a Google account, you will be el

FREE

asked to do so now. If you already have a Gmail email
address, you can use that to log in. Otherwise, create a ® tivelcyII

reatCa
new account now. O

Step 2: Download the Lively app

In the search field find “GreatCall Lively” and install the
Lively app (). The app is free to download and install.

FREE

Step 3: Launch the Lively app
Once installed, TAP the Lively app icon on your home
screen to launch it. You will be taken through a few key
steps to ensure that Bluetooth?®, cellular data, Wi-Fi data,
and location services are enabled.



Step 4: Log into the Lively app =0 30 B 917 AM

You will be asked to enter the phone number of the FlzzEs oLy 1
temporary code.

smartphone that will be paired with the Lively Wearable,
which should have been the same one used during the
online activation process. We will use this phone number to
send you a text message of your temporary 5-digit code
used to complete the log in process. RESEND CODE

SUBMIT

Step 5: Pair your Lively Wearable
The app will now guide you through pairing your device
with your smartphone. Press and hold the button on your
Lively Wearable for 5 seconds to turn the device on. Then,
press “Connect Now” in the app to connect your
smartphone to the Lively Wearable. The app will let you
know if it has successfully connected with your Lively
Wearable.




5 Using the Lively App

The Lively app allows your smartphone to communicate with the Lively Wearable to track
your steps as well as contact a 55tar Agent at the push of a button.

Viewing Your Activity

The main screen you see when you first launch the app will display your total adventure
points you have collected as well as the steps you have taken.

TAP the “CHOOSE ADVENTURE” button at the bottom of the screen to view available
adventures for the day.

Retrieve latest
9 3 0+ i @ 9:37 AM

Options data from device
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Walk more every day. The more you walk, the
longer you'll live.
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Completing Adventures

Adventures are a series of challenges that exercise your strength, balance, motion and mind.
Some adventures may involve steps and the integrated step counter in your Lively Wearable,
while some others may provide instruction on how to perform stretching exercises. All
exercises included in the Lively app were designed through Go4Life®, an exercise and
physical activity campaign from the National Institute on Aging at NIH.

After TAPPING “CHOOSE ADVENTURE”" from the main screen, you will be taken to the first
available adventure. TAP the left and right arrows to cycle between the available adventures
and TAP the “START ADVENTURE” button at the bottom of the screen if you are interested in
the exercise. You will be rewarded with points when completing your adventure.

Estimated
duration, difficulty
and category of
adventure

Q Q %04 W 9:38AM
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Do the Gateway Arch

Celebrate the arch and enhance
your flexibility with this Upper
Back exercise.

D 10 mins Il Easy ©0 Flexibility

START ADVENTURE
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Next adventure

Adventure
description

Start adventure




Device Connectivity Status

Several icons will appear at the top of your screen, in the status bar, to let you know if you are

properly connected to your Lively Wearable.

IMPORTANT: If for any reason your Lively Wearable becomes disconnected from your

smartphone, you will not be able to contact 5S5tar by pressing the Call Button on the device. In

general, the device can work up to 150 feet away from your smartphone, line-of-sight.
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