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GREATCALL’S NEW URGENT CARE APP TOPS ITUNES AND GOOGLE PLAY MEDICAL
CATEGORIES
First-of-its-kind telemedicine app to offer affordable, 24/7 healthcare to all Americans
SAN DIEGO (May 16, 2013) – GreatCall, Inc., a leader in wireless health and safety services for aging
consumers and their families, today announced that its free Urgent Care app leads the iTunes medical
category as well as the Google Play medical category. Since launching in January, Urgent Care has
become GreatCall’s fastest growing app by offering customers healthcare assistance with no insurance
and no co-pay necessary.
Urgent Care provides individuals and families with 24/7 access to affordable, quality healthcare
information and live medical specialists whenever and wherever they need it. No matter where a
customer might be when they need help, whether on summer travel, or home at midnight, people can pay
$3.99 to speak with a live registered nurse or board-certified physician, if necessary, to resolve medical
issues without stepping foot in a doctor’s office. Callers can even receive common prescriptions, including
medications like antibiotics and antihistamines, to treat a wide range of conditions. Spanish-speakers can
speak with bilingual nurses and translators are available for doctors.
“We speak with people around the country every day who are seeking convenient medical consultation
without making an unnecessary trip to wait in the doctor’s office,” said Charlene Slaney, Vice President of
Client and Clinical Services for FONEMED, the call service that staffs GreatCall’s registered nurses, who
are available 24/7. “When a patient needs our help in the middle of the night, we can provide immediate
answers and even save lives.”
The health care system is currently overloaded, and long wait room times and health care professional
shortages are projected to worsen as the Affordable Care Act ushers an estimated 30 million more newly
insured patients into the market. The national average for doctor visit wait times is 20 minutes and
recently approached two hours during the peak of this year’s flu season in January and February. The
Urgent Care app helps people bypass some of these inconveniences by offering safe, easy-to-use
medical consultation services on their time.
“As the healthcare landscape changes, people are seeking innovative technology solutions to stay
healthy and meet their medical needs,” said David Inns, President and CEO of GreatCall. “Nobody likes
sitting in a waiting room, and our m-health products help consumers stay connected with high quality
health information and services from home, which can save them time and money, and provides relief to
an overloaded national healthcare system.”
Already busy hospitals that must maintain safety nets for their communities while taking on these
additional patients must also face growing doctor and nurse shortages to meet increasing primary care
needs. More than 65 million Americans live in areas without enough primary care coverage, according to
the Health Resources and Services Administration. Despite this gap in the system, the Association of
American Medical Colleges predicts that within two years, the country will have 28,900 fewer primary care
doctors than we need.
Urgent Care also allows users to make choices about how and where they receive medical consultation
about their conditions. For example, many users access the app’s Interactive Symptom Checker feature

to identify symptoms of common ailments they might initially find uncomfortable to discuss in person. The
app helps identify possible causes, when to self-treat and when to contact a medical professional.
GreatCall’s expanding suite of award-winning health and safety products and services, which also
includes the popular MedCoach and 5Star apps, enables independent living by providing mobile health
solutions beyond geographic, language and economic barriers to deliver more convenient care solutions
where needed most. Versions of these popular apps are also available on GreatCall’s Jitterbug cell
phone.
###
About GreatCall, Inc.
GreatCall provides easy-to-use wireless health and safety products for aging consumers and their
families, allowing them to enjoy a worry-free independent lifestyle. The company stands apart from other
wireless services providers through its simplified, personalized and humanized approach, as well as its
commitment to providing a high quality customer service experience. As the creator of Jitterbug, 5Star
Urgent Response, and a suite of health and medical apps, the company has been widely praised for its
ability to deliver the benefits of innovation and technology in a meaningful and easy-to-use format.
GreatCall has received prominent national media accolades from the Wall Street Journal, BusinessWeek,
The New York Times, Washington Post and major TV broadcast networks.
GreatCall's products and services, including The 5Star™ and Jitterbug® are sold nationwide at leading
retailers such as Walmart, Best Buy, Sears, Radio Shack Dealer Franchise, Fry's Electronics and
ShopKo, as well as direct to consumers at 1-800-918-8543 and online at GreatCall.com. GreatCall also
offers a growing family of health and medical apps including Urgent Care, MedCoach and 5Star. Service
coverage includes the U.S. and Canada. GreatCall is located in San Diego, Calif. To learn more about all
available GreatCall products and services, please visit: www.GreatCall.com. This GreatCall news release
and other announcements are available at www.greatcall.com/buzz. Or follow our news on
Twitter @GreatCallInc and on Facebook facebook.com/greatcall. For access to company logos and highresolution images and screen shots, please visit: www.greatcall.com/assets.
About LiveCare Clinic
LiveCare Clinic (www.Livecareclinic.com) offers the virtual urgent care center of the future providing
access to physicians, nurses and technology on an integrated telemedicine platform. This platform offers
a continent-wide network of Board Certified Physicians, FONEMED’s Registered Nurses and licensed
therapists that provide 24/7 medical attention to patients by facilitating in-person consultations via realtime secure wireless communications, telephone, video and web. The HIPAA compliant technology
system allows for assessment, advice, diagnosis and treatment on a wide range of conditions regardless
of geographical location. In addition to responding to routine health concerns, this virtual medical clinic
supports remote monitoring, disease management applications and Accountable Care Organizations that
are changing the face of medicine. Clients include the US and Canadian governments, insurers, leading
hospital, university medical centers and thousands of medical practices.

